CONG HOA XA HQI CHU NGHIA VIET NAM

SOYTE
THANH PHO HO CHI MINH Péc lap — Tw do — Hanh phic
BENH VIEN NHI DONG 1
sé: %441 /TB-BVNDI Thanh phd H6 Chi Minh, ngay 12 thang 12 ndm 2019

THONG BAO
Két qua danh gia chit lugng bénh vién Nhi dong 1 nim 2019

Ngay 27/11/2019, Bénh vién Nhi dong 1 da duge S&'y té Thanh phé H6 Chi Minh
ién hanh kidm tra danh gi4 chit luong bénh vién theo Bd Tiéu chuén chét lugng bénh vién
Viét Nam phién ban 2.0 va quyét dinh sb 11362/QD-SYT. Cién ct bién ban dénh gia, Giam
d6c Bénh vién thong béo két qua dénh gia nim 2019 ciia Poan danh gid nhu sau:

1. Két qua chung:
- Tbng sb tiéu chi &p dung: 79/83 (95,2%)
- Tbngsb diém dat: 352
- Diém trung binh: 4,44 (nam 2018: 4,3).
Phén tich theo c4c mitc chat lrgng va tiéu chi:

KET QUA CHUNG | Mite 1 | Mire 2 | Mire 3 | Mirc 4 | Mire 5 | Tong s6
_CHIA THEO MUC tiéu chi
0 6 31 42 79

S luong tiu chi dat 0 e
Ty 1 cac mitc dat dugc (%) 0 0 | 7.59 39.24 | 53.16 79

2. Piém trung binh theo cdc nhém ciia By tiéu chi chét lwong:
Phin A: Huéng dén ngudi bénh: 4.28 (nim 2015: 3.39; ndm 2016: 3.33; nam

2017:3.89; nim 2018: 3.94).
Phin B: Phét trién nhén luc: 4.29 (ndm 2015: 4.00; ndm 2016: 3.56; ndm 2017: 4.00;

nam 2018: 4.29).
Phin C: Hoat déng chuyén moén: 4.54 (nam 2015: 4.34; ndm 2016: 4.40; nam 2017:

4.37; nam 2018: 4.49).
Phan D: Cai tién chit lwong: 4.73 (ndm 2015: 3.73; nam 2016: 4.20; nim 2017:

4.27; nam 2018: 4.45)
Phén E: Tiéu chi chuyén khoa: 4.00 (ndm 2015: 5.00; ndm 2016: 2.00; ndm 2017:

2.00; ndm 2018: 3.00).
Cac trudng khoa, phong thong béo két qua cho toan thé nhan vién tai giao ban khoa,

phong. Giao phong Quan 1y chét lirgng thuc hién niém yét két qua danh gié tai cac bang
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théng tin bénh vién; Ban quan tri Website va phong Cong nghé thong tin thong bao két qua
danh gia trén Website bénh vién./
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